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Abstract 


The Effect of Managers Leadership Style on Employees’ 
Satisfaction and Managerial Innovation: 
An Exploratory Study in the Jordanian Industrial Companies 


Prepared by: 
Abdul Razzak Tahhan 


Supervised by: 
Dr. Moayaid Al-Salim 


The present research aims at exploring the effect of leadership patterns of 
managers on employees’ satisfaction and managerial innovation in 
industrial stock companies listed in Amman financial market — the regular 
market. To carry out this study, two questionnaires were prepared, one 
designed for managers, to measure the variant of leadership patterns. Of 
this questionnaire, 100 copies were distributed, of which 74 (74%) were 
completed and returned. The other questionnaire was designed for 
employees, to measure the two variants of job satisfaction and managerial 
innovation; of this questionnaire 500 copies: were distributed to 
employees; of these 396 (79%) were filled and returned. The sample of 
study consisted of the ten largest companies listed in the regular market. 

In drawing out the results of the study, the researcher adopted 
interpretive analysis to determine the frequency, means and standard 
deviation of the sample subjects, the simple linear curve of the study’s 
assumptions. 3 

The findings revealed that there is no Statistically significant 
relationship between leadership pattern and job satisfaction, while there 
appeared to be a statistically significant relationship between job 
satisfaction and managerial innovation. The results also showed that there 
is a statistically significant relationship between leadership pattern and 
managerial innovation. 


The main recommendations of the research were the following: 

~ spreading awareness in industrial companies and encouraging and 
supporting innovation in them. 

- Increasing cooperation and coordination among universities and 
companies. 

- Measuring the effect of leadership patterns on technical creativity 
in companies. ‘ 


- Runping a research on the effect of the size of a company on the 
relationship between leadership patterns and job satisfaction. 


The research consisted of six chapters: 

Chapter one: provides a general framework of the research. It 
focuses on the importance and justification of the research, the problem 
of research, its objectives and assumptions; and it contains a functional 
definition of the research. 

Chapter two: is about the theoretical framework of the study. It 
contains leadership theories, patterns of leadership behaviour of managers 
and leadership patterns. Besides, it discusses managerial innovation, its 
elements and its levels, and obstacles to managerial innovation. Last, it 
discusses job satisfaction, its conception and elements, and the theoretical 
basis of job satisfaction. 

Chapter three: surveys previous studies that discussed job 
satisfaction and its relation to managerial innovation and. leadership 
patterns; it divides those studies into Jordanian studies, Arabic studies 
and foreign studies, arranged in chronological order. 

Chapter four: This chapter discusses the methodology adopted in 
the research: the community and the sample of the research, the sources 
of data collection, and the items on the questionnaire. It discusses also the 
validity and consistency of questionnaire, the methods of distributing the 
questionnaire; lastly, it points out the statistical methods adopted in the 
data analysis. 

Chapter five: includes a survey and analysis of results; that is to 
say, the characteristics of the research sample, analysis of results, a 
discussion of the questions and the assumptions behind them, and a 
testing of assumptions. 

Chapter six: includes conclusions and recommendations drawn 
from the research on the basis of the survey and analysis of findings. 


